
Student Accessibility Services 
Overview



Focus on Accessibility, Not Accommodations

Accommodations…
• Requires a person with a disability to interact with a gatekeeper, to ask for 

something extra, and often to prove  that she is “disabled enough”

• Requires disclosure of disabilities

• The accommodations model depends on invasions of privacy to 
work

Accessibility…
• Means that “accommodations” are integrated into a space and are not 

particularized to an individual — but rather created for our society as a whole

• Inclusive design from the outset



Student Accessibility Services – Mission 
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SAS’ Vision and Purpose: Aspiring to make UCF a fully accessible and 

inclusive campus for people with disabilities

We do this by: 

• Acknowledging disability as an aspect of human diversity

• Challenging social norms that create barriers

• Creating partnerships with faculty, staff, students and the community

• Establishing equal opportunity experiences

• Sharing resources that facilitate access and inclusion

• Signifying access and inclusion as a university-wide responsibility



Rapid Growth
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2,000+ Students Have a Wide Reach
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The Environment Is The Biggest Barrier

Physical barriers

Processes, policies and procedures

• Chosen/selected course design

• Applications and forms

• Online registration and communication (i.e. videos)

Attitudes

Lack of awareness/understanding

Primary focus on the impairment/difference and not realizing the 
impact of the environment 



Campus and Classroom Accessibility Perspective

The intersection of a student with campus and classroom environments 
create more of an accessibility barrier than the student’s actual disability 
diagnosis.

For example:

• Physical classroom environment

• Syllabus policies, i.e., attendance

• Course teaching methods and learning assessments

• TV and online videos, captioned or not captioned

• Personal attitudes toward and general awareness about disability



Forms of Access

Proactive design

• Videos on websites are captioned

• Ample ramps and ground level entry

• Actuators (accessible door buttons) on restrooms

• Accessible forms on websites

A shift in attitudes and perceptions

Creative reasonable alternatives and options beyond what is considered 
“normal” or “typical”

Academic accommodations

• Means of modifying the environment when other options not feasible 
or possible



Course Accessibility Letter

The key communication link among SAS, faculty and students

Emailed to faculty by SAS upon student request

Provides basic information to faculty about what types of access 
and accommodations the student may use
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The Limits of the Course Accessibility Letter

Access in the Case-by-Case Situation = 

Student with Disability + Environment + Reasonable Accommodation(s)

SAS gathers this 
information from 

the student

Initially, SAS has very limited 
knowledge; listed 

accommodations may not apply 
or may potentially be 

fundamental alteration

SAS offers general Course 
Accessibility Letter options 
relative to what could be 

anticipated to be reasonable



5 Things You Need to Know and Do

SAS will email you a Course Accessibility Letter upon student request

You need not take action on the letter until you receive follow-up 
communication from the student and/or SAS

The initial accommodations listed are a starting point in the conversation, must 
be considered but may not be the final outcomes

Keep in mind that what is listed as possible accommodations may not align 
with your course

SAS is a resource for you! Please contact us if you have any questions about 
facilitating reasonable accommodations

• If you feel what is listed is not reasonable or applicable

• If you believe other accommodations and modifications may be beneficial

• How to best facilitate accommodations



Students Connecting with SAS

Students should contact SAS by email (sas@ucf.edu) or phone (407-
823-2371) to schedule a meeting

Documentation is reviewed on a case-by-case basis
• Need not submitted prior to or be on hand at the time of the initial 

meeting

Discuss personal and academic story

Identify access options and reasonable accommodations
• Discuss processes based on next steps identified

mailto:sas@ucf.edu

