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UCF Mobile

* UCF Mobile Surveys

* UCF Mobile Data
* UCF Mobile Device Ownership
* UCF Mobile Device Usage
* Canvas App Usage
* UCF Webcourses@UCF (Canvas) App Usage
e Canvas Instructure Mobile App Usage

* What does it mean?




UCF Mobile Survey Reports

Center for Distributed Learning

e UCF Mobile Survey Reports
completed in 2012, 2014, 2016, and 2018

 UCF Mobile Survey completed in 2019 and
2021. A report has not been published.

 Administered surveys at UCF
(Webcourses@UCF/Qualtrics) by the Center
for Distributed Learning's Mobile Group



https://digitallearning.ucf.edu/msi/research/mobile/survey2018/
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Mobile Stats - Ownership

99.7%

Own a smart phone

N= 1145
2021 Mobile Survey

L | N | BN

Image source: https://www.istockphoto.com/photo/mobile-phones-background-pile-of-different-modern-smartphones-gm531063083-55054412



Mobile Stats - Ownership

3 respondents

Reported they do not own a smart phone.

N=1145
2021 Mobile Survey




Mobile Stats - Ownership

Mobile@UCF: Smartphone Device

84% iPhone 16% Android

N= 1145
2021 Mobile Survey



Mobile Stats - Ownership

Which mobile devices do you own?

Smartphone Tablet e-Book Wearable
Reader

Figure 1: Device Ownership (N=4,135)
N=4,135

2018 Mobile Survey Report



Mobile Stats - Usage September 2022 Snapshot

App and Brower Usage
Usage (September 12 — 18, 2022)

* 99% of UCF students use desktop/laptop i0S: 93%
Android: 7%

for learning at least once a week

* 81% of UCF students use smartphones

for learning at least once a week Breakdown

* Apple(92.8%)
 Samsung (4.4%)
* Google (0.64%)
* Motorola(0.39%)
e Xiaomi (0.28%)
* OnePlus (0.28%)

N=1145

2021 Mobile Survey




Mobile Stats - Usage

STUDENT

Webcourses@UCF App (Canvas Mobile App)

Have you used the Webcourses@UCF Mobile App?

* 1016 Yes

* 69 No

* 17 Unsure

18 Not familiar with app

N=1120
Survey 2021



Mobile Stats — Usage: Frequency

Webcourses@UCF App (Canvas Mobile App)

Do you use the Canvas Mobile App?

i “=a  48Y%

96% ™=

0
39%
AT LEAST

ONCE A SEVERAL TIMES A DAY

N=1688 WEEK
Survey 2019

SEVERAL TIMES A WEEK

STUDENT



Mobile Stats — Usage: Pandemic Usage

STUDENT

Webcourses@UCF App (Canvas Mobile App) Analytics

\ 1~ n  ~20% of all Webcourses@UCF traffic

o ~60k unique monthly users
Fall 2020



STUDENT

Mobile Stats - Usage

Rated as Important Webcourses@UCF App Features
(Canvas Mobile App)

* Grades

* Assignment Details

* Quiz Details

* Announcements

* To Do ltems

* Course Content (Pages/Modules)

* Inbox



Canvas Mobile Stats - Usage

STUDENT

Instructure Canvas Mobile App

* Who's using the Canvas app
* 43% of faculty
* 87% of students

* Teachers’ favorite features
* Announcements
* |Inbox
e Calendar

e Students’ favorite features
* Grades
* Assignments
* Announcements

Canvas Team 2020: Mobile Learning. To the Power of Canvas.



https://www.instructure.com/canvas/resources/all/mobile-learning-to-the-power-of-canvas

What does the data mean?

D UCF students own mobile devices

UCF students use mobile device to access their
== courses through Webcourses@UCF

X Tools and Content need to be accessible to UCF students (mobile)



What Could Go Wrong?
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< Search

< Back Home

Example Course

Materia

Example of Materia (Flash Cards widget):
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Word Wrap

__ Example C... > Pages 6d [y mmetstve
= > Home et | courses - UCF
UCF ] View

Q Non-Credit
Account View All Pages @ Published 2y, Edit

: Home
D
Dashboard Rubrics
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Courses =
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9 Files B
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elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua.
Modules & Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
Collaborati & aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit
ollaborations &
in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint
Chat occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
Biy Materia) anim id est laborum."
uy Materials
Success Resources
Research Guide
Item Banks
UCF Library Tools
=

C. i e Tanl,

Home
Example Course

"Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi ut aliquip ex
ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu
fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum."

3 & n =

Dashboard Calendar To Do Notifications Inbox




WCAG 2.0 — Formatting and ALT text

Page Title

Faculty Life

Edit View Insert Format Tools Table
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. i
Dryslexia). Chunking provides several benefis,
including the following: reduces cognitive
load, supparts information recall and
retention, improves readability [meaning il is
easier for students 1o read and interact with
cantent on any device (laptop or mabila)],
improves search-ability (meaning It s easier
for students to search for ard locate
information). You began apprying chunking at

thee course level when you crested your
D e a t ’] D caurse map and decided how you wil
organize and Sequence your course toplcs,
activitles, and assessmenis. Additicnal
. examiples of chunking at the course bevel
S C rO | I r include; Break up a long lectunes inbe smaller
segments and record mini-leciures, take a
challenging topsc and organize il inte smalles
sub-topéca that may be spread across
maltiple pages or madules in your course,
scaffold a discussion, essay, or project by
breaking i1 down inta smaller tasks Tor
studenis to complete. Chunking at 1ibhe
readule level nvalves deciding how vou will
organize and present content, activities, and
assesaments in each module. Consider honw

you will guide students through the readings,
activities, and assessments. When chunking

4 Examphes b2
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PaperlDEA_64_-1287558890

Actively Engaging Students in
Asynchronous Online Classes
IDEA Paper #64 + December 2016

Shannon A. Riggs and Kathryn E. Linder « Oregon State University Ecampus

Actively Engaging S

Asynchronous Onlin
IDEA Paper #6434 * Decem

Abstract ]

Shannon A. Riggs and Kathrm

particularly in asynchvonous courses when students are ot interacting with the instructor, or with
each other, in real time. This paper suggests a three-pronged approach for conceptualizing active
leaming in the online asynchronous class: the creation of an architecture of engagement in the
online classroom, the use of web-based tools in addition to the learing management system, and a
re-imagining of discussion boards as interactive spaces. The adoption of these approaches invites
meaningful action and reflection to create truly active learing actiities in online asynchronous

ciasses.

Active learning pedagogies have become widely accopted
In tace-to-face teaching as a method of engaging students.
in thei leaming and as & way 1o encourage metacognition
and refiection. Whereas traditional i ‘exam pedagogies
are teachercentered. with the instructor as the focal point,
active learning places the student at the center of the
leaming experience. In addition 10 beng student centered,

Inthis paper, we suggest that well-established fundamentals
of online course cesign and faciltation still reed o reach
81d be sccepted by a broader audience within higher
education, and that lingenng percaptions about quality
Gferences between face-1o-face ad onine education
signify a professional development gap—one that can be
bridged with training about active learning pedagogy and

active learning s have
components: they require (1) meaningful action by the
Student on behaf of their leaming and (2) that meaningful
‘action be paired with reSiection by the student regarding
theie Prince (2004 and Mich

have both synthesized research-based evidence that active
leaming techniques re successfully heiping students earn.

Given fis popularity. t s important to also consider active
leaming within the broader contemporary higher education
landscape, which now inciudes 3 significant number of
students leaming in online and biended emironments. This
shift in modality has necessitated thinking about face-to-face
pedagogical technques in new ways, Sometimes resulting in
a complete re-design of a course for the online o blended
environment. To be sure, the growth in online courses s ane
way 10 ensure that a diverse population of higher education
stugents can leam in fiexible ways that meet their needs.

2016). Perceptions of
quality deficiencses in online ciasses are sometimes based in
‘assumptions that instructors are better able 10 engage with
stugents, and to encourage more active leaming, I face-to-
tace environments.

models for & n online async! s classes,
Importantly, active learning activities and pedagogical
strategies can look different in o g ervironments,
and some instructors can find incorporating active learming
10 be challenging. particularly in asynchronous courses
when students are ot Iteracting with the instructor, or

with each other, in resl time. This paper suggests a three-
pronged approach for conceplualizing active lesming in the
online asynchronous class: the creation of an architecture of
engagement in the onfine classroom. the use of web-based
100ls In acdition to the leaning management system, and

8 re-imagining of iscussion boards as interacive Spaces.
We believe that the adoption of these approaches invites
meaningful action and various forms of reflection to create
truly active learming sctivities in online asynchronous classes.

Re-Conceptualizing Active Learning for the

Asynchronous Online Classroom

in IDEA Pager #53. Suategles in Face-to
™

ces Instructors can implement
face-to-face learning emironments such as paired prodiem
Solving and think e ac

examples. In a think-pair-shar
lecty a short time. and the

a question. Students are then asked t

Abstract

Active learning activities and pedagogical
particularly in asynchronous courses wr
each other, in real time, This paper sug
learning in the onling asynchionows cls
onling classaoom, the use of web-hased
re-imiagining of discussion boards as int
meaningful action and reflection to cre
classes.

W leaming pedagoges Nand Deoome wilhEly accaf
ce-to-face teaching a8 a method of engagng stuc
ir lgarning and as a way to encourage mataoogn




Directions

1:23

{ Back Assignment Details
Mobile Test ENC6217 (Teacher)

Submission & Rubric

Description

There were many great artist in the 80s.
Many of them set trends for pop culture,
fashion, and even continue to influence
music today. For this discussion, share your
favorite artist of the 80s and why. This could
be a personal story, a particular song, or just
because you really loved wearing parachute
pants.

Click to Next button to move on to the next
module.

View Discussion

11:19

< Back Assignment Details
Mobile Test ENC6217 (Teacher)

Submission Types

File Upload

Submission & Rubric

Description

Icons are defined as individuals who are
idolized by their fans. Not only are icons
idolized, but they also timeless. Iconic
individuals are indicative of their era. In other
words, when an era is mentioned, the icons
of the era are the first individuals to come to
mind. The 80's produced plenty of musical
icons.

The Assignment

Your assignment is to submit an image of an
iconic music star from the the 80’s. The
image must portray the musician on stage, in
action, with their instrument. In order to get
full credit, all three criteria must be met.

Please use the Submit
Assignment button above to submit the
assignment.




11:18

{ Back Elvis Lives!

Mobile Test ENCB217 (Teacher)

Class! Below is a picture of Elvis taken last
week at a gas station in North Dakota. He has
aged well!

Delay in loading
nigh quality
images and
videos
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- Lising Tables for Layout
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Brainstorm Prevention




Handout

Do This Instead - Session Activity Part 1
Best Practices Resource Page/Mobile Accessibility Tips

3
bl Don’t do this Do this instea

Use Materia activities on a Canvas page with
other eritical material {(Materia doesn't fiton a
smartphone screen)

Use align=left so words wrap around the right
side, possibly broken into multiple lines per

word

Use bolding and font size to indicate headings for
new sections

Copy-paste images from Google without paying
attention to options

Type or paste very long text documents into a
single Canvas page (it's a lot of scrolling!)

Uplead PDFs as your first choice (PDFs load in
maobile devices with tiny font, and while
pinch/zoom is possible, it's wery hard to read that
way)

Refer to course navigation as if everyone is using
a laptop or desktop computer

Place a high-guality (and heawy/large) image or
video, as this may pause while loading and look
broken

Define tables in pixels (such as for the class
schedule), which may require scrolling on mobile
devices

Do This Instead - Session Activity Part 2

Best Practices Resource Page/Mobile Accessibility Tips

Don't do thi

Use Materia activities on a Canvas page with
other critical material {(Materia doesn't fitona
smartphone screen)

Embed Materia activities on a standalone Canvas
page, linked from the main page with more
critical information [and telling students the
Materia practice will not display on a phone]

Use align=left so words wrap around the right
side, possibly broken into multiple lines per
word

Always place images an their own line in a
Canvas page (centered i usually best). Select the
percentage option in “Image Options” to ensure
images are responsive and adjust based on
sCreen size.

Use bolding and font size to indicate headings for
new sections

Use font “style” (Heading 2, Paragraph, etc) to
create headings, as these are screen-reader
compliant

Copy-paste images from Google without paying
attention to options

Always customize the ALT text for screen
readers, as the default ALT text from Google is
usually insufficient

Type or paste very long text documents into a
single Canvas page (it's a lot of scrolling!}

Upload POFs as your first cholce (POFs load in
mobile devices with ting font, and while
pinchfzoom ks possible, it's very hard to read that
way)

Break up the text into sections, use headings,
action kcons, and add images. Also consider
breaking the text into two or more pages,
passibly with activities between them in the
Canvas module

When possible, paste instead into a Canvas page
or use the document converter tool. If a POF
must be used, caution students when linking to it
that it should be viewed on a laptop or desktop
computear

Refer to course navigation as If everyone Is using
a laptop or desktop computer

Bacause the app does not have side navigation
and uses different terminology, use generic
terms instead for where students should click

Place a high-guality [and heawy/large) image or
widen, as this may pause while loading and ook
broken

Resize images to a smaller size before uploading
to Canwvas. Link to or embed videos hosted ona
streaming platform (e.g., YouTube)

Define tables in pixels (such as for the class
schedule], which may require scrolling on mobile
devices

Define tables in HTML using percentages




Best Practices

Photo by Lisa Fotios: Pexels


https://www.pexels.com/photo/person-holding-midnight-black-samsung-galaxy-s8-turn-on-near-macbook-pro-1092671/​

Canvas Pages are Preferred Format

na7

{ Back cook2.docx " " Q & e 1 : ’ Tim Cook

ENCBE217 (Teacher)

Biography

Tim Cook

Timeothy Donakd ~Tim™ Cook {borm Noversber 1, 1960) ts an
Atmerican business exocutive, and b the CEO of Appie Ine [3]
Cook joined Apple in March 19544] a Senior Vice President
(SVP) of Woeldwide Operations —he also served as Execstive
Vice President (EVP) of Workdwide Sales and Operations—aed
wass Chsef Operating Officer (COCH until be wis named the
CEO of Apple 0n August 24, 2011, when b suceeeded Steve
Jobs 151 (Cook had pe Iy served as acting CEO of Apple
nfter Jobs began madical Jeave in Jamusey 2011 6] In early

2 anded compensation of o iion shares,

6 and 2021, by Apple's Boand of Dirscton.[7]

Cook aleo serves on the board of direcsors of Nike, Inc 1] and

he National Foothall Foundation [5] In 2014, Cook bocame the
fiest CEO of a Fortume $00 company 1o publicly idestify 2 gay
19l

Early life and education

Cook was barm i Mobile, Alabama, United States10] and
@rew up in ncarbyy Robertsdale. His father, Doaald, was »
shipyand worker, and his mother. Geraldine, woeked a 3

pharmacy [10){11]

Cook graduated from Robertsdale High School. Ihe camed a
BS. degree in industral engincering from Asburn University
m 1952.{12] and his Master of Business Adminiseration (MBA)
from Duke Usiversity's Fuqua School of Business in 1988.[13]
In 2015, he received an honorary doctorate from Gieorge
Washingson Usiversity. (14

Timothy Donald “Tim" Cook (born November
1, 1960) is an American business executive,
and is the CEO of Apple Inc.1® Cook joined
Apple in March 1998!4! as Senior Vice
President (SVP) of Worldwide Operations—he
also served as Executive Vice President (EVP)
of Worldwide Sales and Operations—and

was Chief Operating Officer (COQ) until he was
named the CEO of Apple on August 24, 2011,
when he succeeded Steve Jobs. 1] (Cook had
previously served as acting CEO of Apple after
Jobs began medical leave in January 2011,

161 In early 2012, he was awarded compensation
of one million shares, vesting in 2016 and 2021,
by Apple's Board of Directors.[”)

Cook also serves on the board of directors
of Nike, Inc.1%) and the National Football
Foundation.®®! In 2014, Cook became the first

Dashboard | Dashboard Dashboard




Chunking

Chunk content at the course,

module and page levels

Consider using text headers in

modules

Apply Heading styles on pages

Consider using action icons and
other graphics to help chunk

content

9:20 p P H & - @ N ®4E86%

<  Chunked Page Content

Chunking as a Design

Strategy

One strategy to help you effectively organize
and deliver your content effectively is by
chunking the content. Chunking is the
process of organizing content into smaller,
bite-sized pieces to make it easier for
learners to absorb the information. Chunking
benefits all students, especially students
using assistive technologies or mobile
devices. Additionally, chunking may also help
support students with invisible disabilities
(e.g., ADHD, Dyslexia).

Benefits of Chunking

» Reduces cognitive load.

e Supports information recall and
retention.

« Improves readability [meaning it is
easier for students to read and interact
with content on any device (laptop or
mobile)].

« Improves search-ability (meaning it is

< Examples )




Mobile-friendly Media and Content

11:19

HTML

Use the flashcards below to help you study for
the final exam.

Youl Y L




UCF
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Dashboard

Courses.
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Groups
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Help

Review Your Course Using the Canvas App

m

Derelopment
Home
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Announcements
Modules
Assignments
Discussions
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Files

People

Grades
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UCF Library Tools
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Mobile Test ROCK > Pages > 80's Hard Rock and Heavy Metal

Sl 006 @

] ucf.edufs 7 0s-h: k-and-heavy ¢ ) I a

courses UCF

View All Pages & Published S Edit &

80's Hard Rock and Heavy Metal

Hard Rock and Heavy Metal: The Party Begins

Beginning in 1983 and peaking in success in 1986-1991, the decade saw the resurgence of hard rock music and the emergence of its glam metal subgenre. Bands such as AC/DC, Queen, U2, Def
Leppard, Métley Criie, Bon Jovi, Quiet Riot, Scorpions, Europe, Ratt, Twisted Sister, Poison, Whitesnake, and Cinderella were among the most popular acts of the decade. The 1980s saw the
emergence of wildly popular hard rock band Guns N' Roses and the successful comebacks of Aerosmith and Alice Cooper in the late 1980s. The success of hard rock act Van Halen spanned
throughout the entire decade, first with singer David Lee Roth and later with Sammy Hagar. Queen, which had expanded its music to experimental and crossover genres in the early 1980s, returned
to guitar-driven hard rock with The Miracle in 1989. Additionally, 2 few women managed to achieve stardom in the 1980s’ hard rock scene: Pat Benatar, who had been around since the late 1970s, is
a prime example of female success in hard rock, and so are both ex-Runaways Joan Jettand Lita Ford.

The Arena rock trend of the 1970s continued in the 1980s with bands like Styx, Rush, Journey, Foreigner, REO Speedwagon, ZZ Top, and Aerosmith.

Traditionally associzted (and often confused) with hard rock, heavy metal was also extremely popular throughout the decade, with Ozzy Osbourne achieving success during his solo career; bands like
Iron Maiden, Judas Priest and Dio were also widely popular British acts. Speed metal pioneer Motérhead maintained its popularity through the releases of several albums. Underground scenes
produced an array of more extreme, aggressive Metal subgenres: thrash metal broke into the mainstream with bands such as Metallica, Slayer, Anthrax, and Megadeth, with other styles like death
metal and black metal remaining subcultural phenomena.

The decade also saw the emergence of a string of guitar virtuosi: Eddie Van Halen, George Lynch, Joe Satriari, Steve Vai, Randy Rhoads and Yngwie Malmsteen achieved international recognition for
their skills. While considerably less numerous, bass guitar virtuosi also gained momentum in the 1980s: Billy Sheehan (of David Lee Roth and Mr. Big fame), Cliff Burton (of Metallica) and
alternative/funk metal bassist Les Cla that period. Iron Maiden founder and bassist Steve Harris has also been praised numerous times for his gallopin;

1EE

10:24 AM

80's Hard Rock and Heavy
Metal

Hard Rock and Heavy Metal: The
Party Begins

Beginning in 1983 and peaking in success
in 1986-1991, the decade saw the
resurgence of hard rock music and the
emergence of its glam metal subgenre.
Bands such as AC/DC, Queen, U2, Def

L anmard AMAMAG Oeiin Dan laui Niiist

Courses

iIPhone

Modules
Dev_MOB7100_S.. +

Hard Rock and Heavy Metal: The Party
Begins

Beginning in 1983 and peaking in success in
1986-1991, the decade saw the resurgence of
hard rock music and the emergence of its glam
metal subgenre. Bands such as AC/DC, Queen,
U2, Def Leppard, Métley Criie, Bon Jovi, Quiet
Riot, Scorpions, Europe, Ratt, Twisted Sister,
Poison, Whitesnake, and Cinderella were among
the most popular acts of the decade. The 1980s
saw the emergence of wildly popular hard rock
band Guns N' Roses and the successful

Android




|[dentify Differences and Issues with Content
on Canvas Mobile App

* How content displays

* |naccessible content

* Broken images
* File types that won’t open (or require an additional app)

e Canvas app does not rotate
* Indented text headers in modules do not work on Canvas Mobile



Inform Students

12:09

/ A Day in the Life
< Back Mobile Test ENC6217. (Teacher)

Please review the following video in preparing
for the quiz on Friday:

Sorry

Because of its privacy settings, this
video cannot be played here.

Watch on Vimeo

If you can't view the video above, access the
following link: A Day in the Life.

&

Dashboard

11:19

( Back 80s Music Flashcards
Mobile Test ENC6217 (Teacher)

Use the flashcards below to help you study for
the final exam. Please note these flashcards are
not compatible with mobile devices, please use
a desktop computer.

2

Dashboard

Take the following quiz about 80's Rock-n-
Roll minutia.

Before you begin the quiz, can you view the

following video?

@ Toto - Africa (Official Musi...
@ (

If not, please do not take the quiz yet.
Viewing videos is a required part of the
quiz. Please try another device or contact
me for more information.

&

Dashboard




Resources

 Import Docx, PPT, or HTML Tool
* Quickly convert your DOCX, PPTX, or HTML files into Webcourses@UCF Pages
 Adding Action Icons in Webcourses@UCF
* Faculty Multimedia Center
* Create mobile friendly media for your course
 CDL Techranger Support (for IDL6543 certified faculty)
* Course development support (e.g., help addressing formatting or html issues)



https://ucf.service-now.com/ucfit?id=kb_article&sys_id=c528b9551bbffc508873c88b234bcb0c
https://ucf.service-now.com/ucfit?id=kb_article&sys_id=f806a2191b7f70100193a821604bcbd8
https://cdl.ucf.edu/support/fmc/

Reference List

[] Canvas Team 2020: Mobile Learning. To the Power of Canvas:
https://www.instructure.com/canvas/resources/all/mobile-learning-to-the-power-of-canvas

1 Canvas Teacher Mobile Use:

] UCF Mobile Surveys and Reports:UCF/CDL Mobile Surveys and Reports -
https://digitallearning.ucf.edu/msi/research/mobile/survey2018/



https://www.instructure.com/canvas/resources/all/mobile-learning-to-the-power-of-canvas
https://s3.amazonaws.com/tr-learncanvas/docs/Mobile_CanvasTeacher.pdf
https://digitallearning.ucf.edu/msi/research/mobile/survey2018/
https://digitallearning.ucf.edu/msi/research/mobile/survey2018/

Do This Instead - Session Activity Part 2

Best Practices Resource Page/Mobile Accessibility Tips

Use Materia activities on a Canvas page with
other critical material (Materia doesn’t fit on a
smartphone screen)

Embed Materia activities on a standalone Canvas
page, linked from the main page with more
critical information (and telling students the
Materia practice will not display on a phone)

Use align=left so words wrap around the right
side, possibly broken into multiple lines per word

Always place images on their own line in a Canvas
page (centered is usually best). Select the
percentage option in “Image Options” to ensure
images are responsive and adjust based on
screen size.

Use bolding and font size to indicate headings for
new sections

Use font “style” (Heading 2, Paragraph, etc) to
create headings, as these are screen-reader
compliant

Copy-paste images from Google without paying
attention to options

Always customize the ALT text for screen readers,
as the default ALT text from Google is usually
insufficient

Type or paste very long text documents into a
single Canvas page (it’s a lot of scrolling!)

Break up the text into sections, use headings,
action icons, and add images. Also consider
breaking the text into two or more pages,
possibly with activities between them in the
Canvas module

Upload PDFs as your first choice (PDFs load in
mobile devices with tiny font, and while
pinch/zoom is possible, it’s very hard to read that
way)

When possible, paste instead into a Canvas page
or use the document converter tool. If a PDF
must be used, caution students when linking to it
that it should be viewed on a laptop or desktop
computer

Refer to course navigation as if everyone is using
a laptop or desktop computer

Because the app does not have side navigation
and uses different terminology, use generic terms
instead for where students should click

Place a high-quality (and heavy/large) image or
video, as this may pause while loading and look
broken

Resize images to a smaller size before uploading
to Canvas. Link to or embed videos hosted on a
streaming platform (e.g., YouTube)

Define tables in pixels (such as for the class
schedule), which may require scrolling on mobile
devices

Define tables in HTML using percentages
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