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UCF Mobile

• UCF Mobile Surveys

• UCF Mobile Data

• UCF Mobile Device Ownership

• UCF Mobile Device Usage

• Canvas App Usage

• UCF Webcourses@UCF (Canvas) App Usage

• Canvas Instructure Mobile App Usage

• What does it mean?



UCF Mobile Survey Reports

• UCF Mobile Survey Reports
completed in 2012, 2014, 2016, and 2018

• UCF Mobile Survey completed in 2019 and 
2021. A report has not been published.

• Administered surveys at UCF 
(Webcourses@UCF/Qualtrics) by the Center 
for Distributed Learning's Mobile Group

https://digitallearning.ucf.edu/msi/research/mobile/survey2018/


Mobile Stats - Ownership

Mobile @UCF: Smartphone Ownership

99.7%
Own a smart phone

N= 1145

2021 Mobile Survey

Image source: https://www.istockphoto.com/photo/mobile-phones-background-pile-of-different-modern-smartphones-gm531063083-55054412



Mobile Stats - Ownership

Mobile @UCF: Smartphone Ownership

3 respondents
Reported they do not own a smart phone.

N= 1145

2021 Mobile Survey



Mobile Stats - Ownership
Mobile@UCF: Smartphone Device

N= 1145

2021 Mobile Survey

84% iPhone 16% Android



Mobile Stats - Ownership

N=4,135
2018 Mobile Survey Report

Which mobile devices do you own?



Mobile Stats - Usage

Usage

• 99% of UCF students use desktop/laptop
for learning at least once a week

• 81% of UCF students use smartphones
for learning at least once a week

N= 1145

2021 Mobile Survey

September 2022 Snapshot
App and Brower Usage

(September 12 – 18, 2022)

iOS: 93%
Android: 7%

Breakdown
• Apple (92.8%)
• Samsung (4.4%)
• Google (0.64%)
• Motorola (0.39%)
• Xiaomi (0.28%)
• OnePlus (0.28%)



Mobile Stats - Usage

Webcourses@UCF App (Canvas Mobile App)

Have you used the Webcourses@UCF Mobile App?

• 1016 Yes
• 69 No
• 17 Unsure
• 18 Not familiar with app

N=1120
Survey 2021



Mobile Stats – Usage: Frequency

Webcourses@UCF App (Canvas Mobile App)

N=1688
Survey 2019



Mobile Stats – Usage: Pandemic Usage

Webcourses@UCF App (Canvas Mobile App) Analytics



Mobile Stats - Usage

Rated as Important Webcourses@UCF App Features

(Canvas Mobile App)

• Grades

• Assignment Details

• Quiz Details

• Announcements

• To Do Items

• Course Content (Pages/Modules)

• Inbox



Canvas Mobile Stats - Usage

Instructure Canvas Mobile App

• Who’s using the Canvas app
• 43% of faculty
• 87% of students

• Teachers’ favorite features
• Announcements
• Inbox
• Calendar

• Students’ favorite features
• Grades
• Assignments
• Announcements

Canvas Team 2020: Mobile Learning. To the Power of Canvas.

https://www.instructure.com/canvas/resources/all/mobile-learning-to-the-power-of-canvas


What does the data mean?

UCF students own mobile devices

UCF students use mobile device to access their 
courses through Webcourses@UCF

Tools and Content need to be accessible to UCF students (mobile)



What Could Go Wrong? 



Materia



Word Wrap



WCAG 2.0 – Formatting and ALT text



Death by 
Scrolling



PDFs



Directions



Delay in loading 
high quality 
images and 
videos



Tables

Using tables to 
format and 
organize a lot of 
text-based 
content



Brainstorm Prevention



Handout



Best Practices

Photo by Lisa Fotios: Pexels

https://www.pexels.com/photo/person-holding-midnight-black-samsung-galaxy-s8-turn-on-near-macbook-pro-1092671/


Canvas Pages are Preferred Format



Chunking

• Chunk content at the course, 
module and page levels

• Consider using text headers in 
modules

• Apply Heading styles on pages

• Consider using action icons and 
other graphics to help chunk 
content



Mobile-friendly Media and Content



Review Your Course Using the Canvas App



Identify Differences and Issues with Content 
on Canvas Mobile App

• How content displays

• Inaccessible content
• Broken images

• File types that won’t open (or require an additional app)

• Canvas app does not rotate

• Indented text headers in modules do not work on Canvas Mobile



Inform Students



Resources

OLC Innovate 
Workshop
OLC Innovate 
Workshop
Click to add text

• Import Docx, PPT, or HTML Tool
• Quickly convert your DOCX, PPTX, or HTML files into Webcourses@UCF Pages

• Adding Action Icons in Webcourses@UCF
• Faculty Multimedia Center

• Create mobile friendly media for your course
• CDL Techranger Support (for IDL6543 certified faculty)

• Course development support (e.g., help addressing formatting or html issues)

https://ucf.service-now.com/ucfit?id=kb_article&sys_id=c528b9551bbffc508873c88b234bcb0c
https://ucf.service-now.com/ucfit?id=kb_article&sys_id=f806a2191b7f70100193a821604bcbd8
https://cdl.ucf.edu/support/fmc/


Reference List

OLC Innovate 
Workshop
OLC Innovate 
Workshop
Click to add text

 Canvas Team 2020: Mobile Learning. To the Power of Canvas: 
https://www.instructure.com/canvas/resources/all/mobile-learning-to-the-power-of-canvas

 Canvas Teacher Mobile Use: https://s3.amazonaws.com/tr-learncanvas/docs/Mobile_CanvasTeacher.pdf
 UCF Mobile Surveys and Reports:UCF/CDL Mobile Surveys and Reports -

https://digitallearning.ucf.edu/msi/research/mobile/survey2018/

https://www.instructure.com/canvas/resources/all/mobile-learning-to-the-power-of-canvas
https://s3.amazonaws.com/tr-learncanvas/docs/Mobile_CanvasTeacher.pdf
https://digitallearning.ucf.edu/msi/research/mobile/survey2018/
https://digitallearning.ucf.edu/msi/research/mobile/survey2018/
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Do This Instead - Session Activity Part 2 
Best Practices Resource Page/Mobile Accessibility Tips 

 
Don’t do this… Do this instead… 
Use Materia activities on a Canvas page with 
other critical material (Materia doesn’t fit on a 
smartphone screen) 

Embed Materia activities on a standalone Canvas 
page, linked from the main page with more 
critical information (and telling students the 
Materia practice will not display on a phone) 

Use align=left so words wrap around the right 
side, possibly broken into multiple lines per word 

Always place images on their own line in a Canvas 
page (centered is usually best). Select the 
percentage option in “Image Options” to ensure 
images are responsive and adjust based on 
screen size.  

Use bolding and font size to indicate headings for 
new sections 

Use font “style” (Heading 2, Paragraph, etc) to 
create headings, as these are screen-reader 
compliant 

Copy-paste images from Google without paying 
attention to options 

Always customize the ALT text for screen readers, 
as the default ALT text from Google is usually 
insufficient 

Type or paste very long text documents into a 
single Canvas page (it’s a lot of scrolling!) 

Break up the text into sections, use headings, 
action icons, and add images. Also consider 
breaking the text into two or more pages, 
possibly with activities between them in the 
Canvas module 

Upload PDFs as your first choice (PDFs load in 
mobile devices with tiny font, and while 
pinch/zoom is possible, it’s very hard to read that 
way) 

When possible, paste instead into a Canvas page 
or use the document converter tool. If a PDF 
must be used, caution students when linking to it 
that it should be viewed on a laptop or desktop 
computer 

Refer to course navigation as if everyone is using 
a laptop or desktop computer 

Because the app does not have side navigation 
and uses different terminology, use generic terms 
instead for where students should click 

Place a high-quality (and heavy/large) image or 
video, as this may pause while loading and look 
broken 

Resize images to a smaller size before uploading 
to Canvas. Link to or embed videos hosted on a 
streaming platform (e.g., YouTube) 

Define tables in pixels (such as for the class 
schedule), which may require scrolling on mobile 
devices 

Define tables in HTML using percentages 
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